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Mission Statement
Rittman Emergency Medical Service is earnestly dedicated to providing
the highest standard of compassionate, skilled pre-hospital care to
citizens of all ages without consideration of race, religion, politics or
social standing.

Our Commitment
In order to achieve this mission, the EMS Personnel
of this service pledge to:
•

To hold in regard the dignity and worth of each patient, family
member and colleague.

•

To follow the highest standards of ethical conduct.

•

To maintain and foster a relationship of mutual professionalism and
respect with physicians, nurses, allied health personnel and public
safety personnel.

•

To maintain and foster a leadership role in facilitating regional EMS
cooperation and partnership.

•

To maintain current emergency medical knowledge and skill
proficiency through continuing education and training.

•

To maintain excellence in patient care using the latest techniques,
technology and equipment available within our financial resources.

•

To establish and maintain favorable public relations and promote
community health through outreach efforts.

•

To ensure efficient acquisition, operation and maintenance of
appropriate rescue vehicles, equipment and facilities.

Overview
2004 marked yet another record year for Rittman EMS, with a total of
784 responses. That represents a 14.12% increase from the 2003
total of 687 responses. Responses to the local nursing home continue
to play a role in our call volume increase. In 2004 we responded to
Autumnwood a total of 66 times (up 24 from a year ago). The
majority of these responses were true emergency calls, and an
appropriate measure for “good patient care”. A complete breakdown
of calls is enclosed in the following pages.

Staffing and Response Times
Rittman EMS covers a population of roughly 10,000 over a 25 square
mile area with 2 ALS squads and one command vehicle. Staffing levels
for 2004 have remained relatively steady. Our current staffing level is
29 members; 8 EMT-Paramedics, 1 EMT-Intermediate, 16 EMT-Basics
(3 of who are currently in Paramedic School) and 4 Drivers (2 of who
have recently completed EMT-Basic training). A Paramedic is
scheduled for duty 24 hours a day, seven days a week to cover the
first squad out. A Paramedic is staffed at the station 7 days a week
between the hours of 6am and 6pm to provide coverage during peak
hours. The duty crew responds from home during nighttime hours.
Rittman EMS has very respectable response times. These times start
when EMS is dispatched, and end when the squad arrives on scene.
During the 464 daytime responses, the squad averaged leaving the
station within 2.7 minutes and arriving on scene within 4.9 minutes.
For the 320 nighttime responses, the squad left the station within 4.3
minutes and was on scene within 6.4 minutes. Overall, one could
expect the squad to leave the station within 3.4 minutes and be on
scene within 5.5 minutes. This average includes the 72 calls answered
out in the Milton Township Contract Area as well as the city itself.

Second Calls and Mutual Aid
During 2004, Rittman EMS responded to 70 “All-Calls” for a second
squad while the duty squad was already on another call. In addition,
we required mutual aid on 8 different occasions where a third squad
was needed (assistance was received by Wadsworth EMS, Sterling Fire
Department and Marshallville Fire Department). On the other hand
Rittman EMS provided mutual aid to other area departments on 17
separate occasions (including Wadsworth EMS, Sterling Fire
Department, Seville EMS, and Chippewa Township Fire Department).
Of all 784 runs for the year, only 2 did not have Advanced Life Support
(ALS) Personnel on board. That gives us an average of responding
ALS care to 99.75% of our calls.

Continuing Education
All EMT’s and Paramedics must maintain a certain number of
continuing education hours every 3 years for certification renewal.
Rittman EMS is a designated CE Training site with the State of Ohio,
having 3 resident EMS Instructors. Over the past year alone, our
instructors have taught 28.5 hours of continuing education classes.
Another 112 hours of continuing education were offered at our station.
This brings the total number of CE hours available to Rittman EMS
personnel, at our station, to 140.5 hours. This total includes courses
such as Basic Trauma Life Support, Advanced Cardiac Life Support,
Paramedic Refresher Course, CPR Instructor Course and a Tactical
Medic Course. Rittman EMS staff took advantage of 1,299.5 manhours worth of training. The vast majority of cost for these courses
was covered by the Beaverson EMS Institute.

New Developments for 2004
2004 brought much more than a drastic increase in calls for service.
This past year we made adjustments to how we are dispatched to
calls. Previously, we only operated on a separate frequency from the
rest of Wayne County. While this system served its purpose, we were
concerned about having some type of back-up capabilities should
something ever happen at Rittman’s dispatch center. Early in 2004, it
was decided to reprogram all of our radio pagers to the county fire
frequency so all 3 dispatch centers would be able to dispatch us in the
event of an emergency. After the initial dispatch, we continue to
operate on our regular frequency; thus keeping the county’s main
emergency frequency free for other traffic. This change-over took
place with no interruption in service, and has proven to be an effective
measure. 2004 was also busy on the administrative side. The
departmental officers have steadily made progress on updating the
department’s administrative guidelines. This process will be on-going,
as our operation grows with the changes in EMS. Finally, Wayne
County EMS Medical Control adopted new EMS treatment protocols this
past year. These treatment protocols are based around the latest
medical advances, and allow us to function at our high standard of
care.

Awards and Recognition
While we continually strive to provide the best medical care possible,
sometimes we still cannot save our patients. In the EMS field, you
learn to deal with the up-and-down emotions of a major call, or you
will not last long as an EMT. 2004 was a unique year for Rittman EMS.
We acknowledged several individuals who have celebrated
anniversaries with Rittman EMS. They are as follows:
Five year pins:
Kyle McDonald
Dennis Russell
Adam Dheel

7years
8 years
5years

Ten year pins:
Trudy Arnold
Tim Anderson
Mollie Watson
John Gavinesky
Andy Baillis

12
11
10
13
11

years
years
years
years
years

Fifteen year pins:
Mike Kollert
Jay Russell
Carma Kollert

16 years
15 years
15 years

20 Year pin:
Keith Williams

23 years

All of these individuals have played a major role in the success of
Rittman EMS. They have all surpassed the “3-5 year” national average
of an EMT’s career expectancy. Keith Williams has been a member of
Rittman EMS for almost its entire existence.

This past year we instituted a new recognition award, designed to
celebrate the ultimate EMS accomplishment.
The Rittman EMS
Lifesaving Award was established to recognize those individuals who
played a direct role in saving a life. This year we had six individuals
(two squad crews) qualify for this award.
Rittman EMS Lifesaving Award Recipients for 2004:
Capt. Mollie Watson, EMT-P
Christine Riggs, EMT-B
Timothy Anderson, EMT-B

This crew received this award for their successful resuscitation of a
cardiac arrest victim. Without their quick actions, this patient would
not have survived.

Assistant Chief Michael Kollert, EMT-P
Jeromy Straub, EMT-B/Paramedic Student
Marcia Steiner, EMT-B/Paramedic Student

This crew received this award for their care of a patient that suffered a
severe head injury. Without their quick actions, this patient would not
have survived.

Community Activities
In addition to covering squad calls and attending CE courses, our
volunteer staff has taken on many community projects. Our staff has
13 certified CPR instructors, who taught 14 CPR classes throughout the
community. These courses included training on AED’s (Automated
External Defibrillators). Rittman EMS has begun to promote a Public
Access AED Program. This program places AED’s out in various public
locations for easy access in the event of a cardiac emergency.
Currently the Rittman Police Department, Rittman Exempted Village
School District, and Rittman City Hall have agreed to take part in this
valuable program. Much of the funding for the AED’s has been
received from the Beaverson EMS Institute. Throughout the year or
staff attends several community health fairs, provides EMS standby to
the National Veteran’s Cemetery, various high school athletic events,
and the American Cancer Society’s Relay-for-Life. EMS personnel also
are out in the community during the annual Sleepwalker festival,
holiday parades, trick-or-treat and Prom Promise events.

Contact Information
I hope the information provided in this document helps portray the
services activities of Rittman EMS in its entirety. Should you have any
questions or require additional information, feel free to contact me at
330-925-2065, or by email at Abaillis@rittman.com , and I will be
happy to provide it for you.

2004 Statistics at a Glance
Total calls: 784
Percent increase from 2003: 14.12%
Average number of calls per day: 2.15
Average combined response times:
3.4 min to leave the station

5.5 min to arrive at the scene

Most common medical complaint: Shortness of Breath
Number of calls staffed with ALS crews: 782
Number of transports: 568
Number of all-calls (second squad calls): 70
Number of times Mutual Aid was required: 8
Reason: All squads were out (3rd calls/multiple patients)
Number of times Rittman EMS provided Mutual Aid: 17
Responses in the Milton Township Contract area: 72
Number of Responses to local nursing homes: 66 (a 57.14% increase
from 2003)

Busiest month: August-79 calls
Slowest month: February-43 calls
Busiest day of the week: Saturdays-120 calls for 2004
Slowest day of the week: Tuesdays-98 calls for 2004
Most calls in a single day: 7 (May 29, August 21, and September 25)
Longest time in between calls: 88 hrs. 0 min. (April 13-April 17)
Date the previous call volume record was broken: November 16, 2004
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